Thomas R. Thompson
President, Prelite Studios, LLC
300 California Avenue,

San Francisco, CA 94130

|6 September 2003

Dear Tom,

After a show the scale and success of the GM National Dealers Business Conference, it is not unusual to hear
platitudes like * we couldn’t have done it without you...." tossed around. However, in this instance | genuinely
believe this to be the truth. Of course the show would have happened without Prelites involvement (or
Lightswitch’s for that matter!), but it would most certainly not have been the rousing success it was.

Once again the ability to both build a solid base for the show ‘off line’ and also review cues with the Jack
Morton creative team was invaluable, and enabled Lightswitch to start technical rehearsals with the high
degree of preparation and client sign off.

As in the past, this enabled the lighting design team to rapidly and responsively react to changing show needs,
rather than simply playing ‘catch up’. This degree of preparation also saved significant local and production
labor costs, as lighting crew calls did not deviate from regular production crew calls by one minute due to
programming requirements.

Of particular note was the level of service that Adam gave us on site — an able, competent and admirable
substitute for yourself!

Once again | must thank the Prelite team for playing a large part in another successful show, and would
certainly recommend the use of your services wholeheartedly.

Regards,
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John Featherstone,
President,
Lightswitch Chicago Inc.



